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TRANSPORT FRIENDLY SOCIETY LIMITED 
 
 

DRAFT MINUTES of the One Hundred and Fourth Annual General Meeting 
held at Derbyshire House, St. Chad’s Street, London WC1H 8AG  

on Tuesday 19 June 2018 at 12 Noon 
         

 
Mr D Brown, President of the Society, 

 Chaired the Meeting 
         

 
ATTENDANCE   
 
The following were in attendance: 

 
Mr D Brown    (President of the Society)  

Mr B Scowen   (Vice President of the Society) 

 
Board of Management: 

 
 Mr P S Brown   (Chairman) 

 Mr S R Barker   (Vice Chairman) 

 Mr C Angell    (not a member of the Society) 

  

 Mr C Jeffrey 
 Mr N Silby    (not a member of the Society) 

 Mr C Smith 

 Mr M Storer 
 Mr A Ramezankhani  (Chief Executive) 
 
 Society’s Professional Advisors: 
  
 Mr S Dixon  Chief and With-Profits Actuary – Steve Dixon Associates 
 Mr T Reed     Moore Stephens – Proposed External Auditors 
 Mr D Barnes  Investec Wealth & Investment – Investment Advisors 
 Ms E Fairless ED (Financial) Limited – Risk Manager  
  
  
 Also in attendance: 
 Mr T George   Compliance Officer and Secretary 
 
 Including Members on the Board, a total of 23 Members of whom 11 are also 

Introducers attended the 2017 Annual General Meeting.  
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PRESIDENT’S ADDRESS  
  

 
Mr David Brown declared the 104th Annual General Meeting (AGM) open and 
welcomed all those present.  

 
Mr Brown said before starting the proceedings, he wanted to say a few words 

about the Society’s Chairman, the late Colin Welch, who sadly passed away in 

January this year following his battle with cancer.  Mr Brown stated that Mr 

Welch had worked within the Transport Industry for 44 years and had served on 

the Society’s Board since 1997 and had been the Chairman of the Society 

since July 2005.  Mr Brown added that Mr Welch had served the Society well 

during good times and in challenging times and would be sorely missed. 

 
Mr Brown said he was pleased to introduce Mr Peter Brown who was elected 

as the new Chairman following Mr Welch’s death.  Mr Brown (David) stated that 

Mr Peter Brown had recently retired after 46 years of working within the 

Transport Industry where he held various supervisory and middle management 

positions.  Mr Brown said that ‘Peter’ had been on the Board of TFS since 2004 

and until recently he was a member of the Audit Committee and Chair of the 

Compliance and Risk Assessment Committee before taking up the Chairman’s 

role.   

  
Turning to business matters, Mr Brown said as per previous few years, the 

Society’s performance was very strong in 2017.  Mr Brown said the AGM would 

also hear from the Society’s new Chairman, Mr Peter Brown and also from the 

Society’s Chief Executive, Mr Ali Ramezankhani, about the Society’s progress 

during the past year and also plans for this year and beyond. 

 
Mr Brown referred to last year’s AGM when it was announced that there had 

been an increase in premium income, new business and attractive investment 

returns. Mr Brown added that he understood that the Society had managed to 

continue the trend and the positive results had enabled the Society to meet its 

membership obligations of paying significant benefits upon the maturity of 

policies and also on the death and retirement of members. 

 

Mr Brown stated that the Society’s strong performance had enabled it to 

continue to pay sickness, hospital, dental, optical and other discretionary 

benefit claims as well as annual bonuses to those members with policies that 

qualify, and of course terminal bonuses where appropriate.  

 
Mr Brown noted that this continued growth is down to the hard work of the 

Board of Management, staff, professional advisors and Introducers who 

continue to drive the Society forward in increasingly challenging times. 
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Mr Brown acknowledged that, as he had said last year, it is commendable that 

the Society remained committed to continuing to help those associated with 

passenger transport and he hoped it would do so for many years to come. 

 
Finally, Mr Brown thanked all those who had attended, wished everybody well 

and asked if there were any questions from the floor before he passed over to 

the main procedures of the AGM. 

QUESTIONS 

Mr Soper referred to page 5 of last year’s AGM Minutes when he asked why 

Death Section policies had not received an annual bonus for 2016 despite the 

Society doing well and said he had the same question for this year. 

 
Mr Peter Brown said the Board of Management’s decisions on annual bonuses 

are based on the recommendations of the Society’s With-Profits Actuary and he 

takes into account a Policy’s asset share in making a recommendation on 

whether a bonus should be paid and if so, how much it should be.  Mr Peter 

Brown said that the Chairman of the Society’s Advisory Arrangement, Mr Silby 

was in attendance and asked him to provide a fuller explanation. 

 

Mr Silby introduced himself and informed the meeting that he was an Actuary 

and the Chairman of the Society’s Advisory Arrangement (AA).  Mr Silby 

explained that the AA looks after the interests of the With-Profits policyholders 

and the role of this Committee is to advise, recommend and monitor how the 

Board of Management manages the With-Profits Fund and how any surplus is 

used.  Mr Silby added that the AA considered the With-Profits Actuary’s report 

and made their recommendations to the Board of Management prior to the 

Board’s approval of the Bonus rates.    

 

Mr Silby stated that the Actuary’s review had indicated that Death Section 

policyholders had received very generous bonuses and cash distributions in the 

past and there was no justification to pay further bonuses in 2017.  Mr Silby 

added that the full details of how asset shares are calculated are set out in the 

Society’s Principles and Practices of Financial Management (PPFM) and in its 

Consumer Friendly Principles and Practices of Financial Management 

(CFPPFM) documents, both of which are available on the Society’s website. 

 

Mr Coles said he had the same question and thanked Mr Silby for his 

explanation.      
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RESOLUTION 1: CONFIRMATION OF THE MINUTES OF THE AGM HELD 
20 JUNE 2017 
 
The President proposed and it was seconded that the Minutes of the AGM held 
in 2017 as circulated were a true and correct record of proceedings. 
 

1.18 Resolved - That the Minutes of the AGM held on 20 June 2017 be approved 
and signed as a true and correct record.  

 Mr Brown announced that 1385 Proxy votes had been received;  
 1359 were in favour of the resolution,  
 6 were against and  
 20 abstained.  

  
REPORT OF THE BOARD OF MANAGEMENT 
   
Mr Peter Brown, the Chairman of the Society, welcomed everyone and started 

by proposing that the President be thanked for his Address and that it be 

included in the Minutes of the Meeting.  By a show of hands it was Resolved 

that the President’s Address be incorporated in the Minutes of the Meeting (see 

Appendix A).  

 

Mr Brown continued by saying a few words about the Society’s previous 

Chairman, the late Mr Colin Welch. 

 

Mr Brown said on behalf of the Board of Management, he was pleased to 

present his report which was contained within the Report & Accounts for the 

year ended 31 December 2017 which had been approved and signed by the 

Board of Management.  

 

Mr Brown said the Board of Management remained extremely positive about 

the future of the Society and Mr Ramezankhani would go through some of the 

key statistics later and as usual, he together with Mr Reed, the Society’s 

Auditor from Moore Stephens and Mr Dixon from Steve Dixon Associates, the 

Society’s Chief Actuary and With-Profits Actuary, would take questions on the 

Report & Accounts at the end of the Meeting.  

 

Mr Brown commented that on behalf of the Board of Management it was again 

pleasing to report that the Society remained in a healthy financial position and 

that the Society’s Assets had increased from £66m at the end of 2016 to just 

over £71m at the end of 2017.  Mr Brown said he was delighted to be able to 

confirm that the Bonus rates paid by the Society in 2016 had been maintained 

at their current level in 2017 with the exception of the Sickness No Claim Bonus 

which had increased from £3 per unit to £4.  
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Mr Brown added that as always, the Society continued to follow the Principles 

of the Combined Code of Corporate Governance as annotated by the 

Association of Financial Mutuals.  Each year a questionnaire is completed on 

the basis of ‘comply or explain’ and the Society continued to comply with 

almost every one of the requirements of this Code.  The main area where the 

Society chose to “explain” rather than “comply” was in relation to performance 

related pay. The Board of Management had felt for a number of years that 

performance related pay is not appropriate for an organisation of the Society’s 

size and that it believed in paying a fair rate for the job.   

 

Mr Brown reported that the annual bonus statements went out to all of the 

Society’s members including sickness section policyholders (altogether around 

23,000 statements) last month. Mr Brown added that the Board had decided it 

was a good opportunity to include Proxy forms with the bonus statements (as 

the Society had done in 2016), in a cost effective way, to get more members 

involved in the election process and to issue information relating to the new 

General Data Protection Regulation (‘GDPR’).  Mr Brown explained that the 

GDPR came into force on 25 May 2018 and the Society wanted to reassure its 

members that their information was safe with the Society and would not be 

shared with any other organisation unless the Society had their consent to do 

so.  Mr Brown said he was happy to say the Society had received 1385 

completed proxy forms and so far nearly 4000 consent forms back.    

 

Mr Brown informed the Meeting that the Society continued to monitor and 

comply with the rules and regulations of both the Prudential Regulation 

Authority (PRA) and the Financial Conduct Authority (FCA).  Mr Brown stated 

that the Solvency II regime and the Senior Insurance Managers and Approved 

Persons regimes continued to be in force and indeed more changes were 

expected from the Regulators later this year relating to the personal 

accountability of all Directors, Senior Managers and key staff.  Mr Brown added 

that these changes focus on identifying key roles and responsibilities within the 

Board and the Society as a whole and the individuals who perform them.  The 

PRA and FCA require Boards to nominate individuals within the Board, who 

have the appropriate skills to be responsible for designated areas of the 

business. 

 

Mr Brown said that although the Board continued to have a collective 

responsibility, the PRA and FCA are looking to extend these responsibilities to 

other key individuals and will hold them personally accountable if they are 

negligent in performing their roles. 

 

Mr Brown referred to Solvency II and said it was very pleasing to be able to say 

that the Society had continued to successfully meet its obligations of submitting 

quarterly and annual returns to the PRA on time.  In addition, the PRA 
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introduced two new reports last year, namely the Solvency and Financial 

Condition Report and the Regular Supervisory Report, both due in May and he 

was pleased to report that the Society had met the deadline set by the 

regulator.  

 

Mr Brown reported that complying with the requirements of Solvency II and the 

new regulatory reporting obligations had an impact on the Society’s operating 

costs and some of these additional expenses would continue in the future.  

Nevertheless, this was a price the Society had to pay in order to stay in 

business.  The Board of Management remained confident the Society can meet 

these costs and continue to provide valuable benefits for both new and existing 

members. 

 

Mr Brown said that as well as maintaining a tight control on costs, increasing 

the number of members continued to form another major part of the Board’s 

strategy going forward and added that Mr Ramezankhani would be covering 

this later in the Meeting. 

 

Mr Brown reported that another major focus for the Board was Conduct Risk 

and Culture. He noted that the Board was committed to ensuring that all of the 

Society’s Directors and staff demonstrated the values, attitudes and behaviours 

set by the Society which are so important to members, potential members, 

Introducers, suppliers, professional advisors, the wider community and the 

environment.  

 

Mr Brown stated that the Society regularly canvasses its members for their 

opinions to ensure it is treating all of the Society’s members fairly. The 

Society’s Vice Chairman, Steve Barker, who is also the Members’ Relations 

Director, was present at the Meeting and would welcome feedback on the 

experiences any member may have had when dealing with the Society, 

together with any suggestions they had regarding the Society, how it operates 

and the benefits it provides.  

 

Finally, Mr Brown thanked his colleagues on the Board, the Society’s staff, 

Introducers and professional advisors for all that they had done for the Society 

over the last year.  Mr Brown said he would move that the report of the Board 

be adopted after any questions from the Meeting. 

 

There were no questions from the floor. 
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RESOLUTION 2: TO ADOPT THE REPORT OF THE BOARD OF 

MANAGEMENT 

 
The President proposed and it was seconded that the Annual Report of the 
Board of Management be adopted. 
 

2.18 Resolved - That the Annual Report of the Board of Management for the year 
ended 31 December 2017 be adopted.  

 Mr Brown announced that 1385 Proxy votes had been received;  
 1359 were in favour of the resolution,  
 5 were against and  
 21 abstained. 

 
Mr Brown then handed over to Mr Ramezankhani, the Society’s Chief Executive 
to address the Meeting. 
  

  
 FINANCIAL STATEMENTS FOR YEAR ENDED 31 DECEMBER 2017 

 

Mr Ramezankhani welcomed everybody and thanked them for taking the time 

to attend the AGM, especially Messrs David Brown and Bob Scowen, the 

Society’s President and Vice President respectively, for taking time out of their 

busy schedules to be at the Meeting. 

 

Mr Ramezankhani said he echoed what Messrs David Brown and Peter Brown 

had said about the Society’s late Chairman Mr Welch.  Mr Ramezankhani said 

he had known Mr Welch for a short number of years but since he became the 

Chief Executive he had worked very closely with him on various business 

issues and had his full support.  Mr Ramezankhani added that he and the 

Society missed Mr Welch.  

 

Mr Ramezankhani said that he was grateful that Mr Peter Brown had taken up 

the role of taking the Society forward with the help of the rest of the Board and 

all the Society’s staff. 

 

Mr Ramezankhani said he was pleased to report that as per the previous few 

years, the Society had performed very well in 2017.  Membership numbers had 

continued to grow over the last 3 years and the Society ended 2017 with 22,990 

members which was just over 1000 more members than in 2016 representing 

an increase of just under 5% for the year.   

 

Mr Ramezankhani said this increase was as a result of the very good work that 

the Society’s hardworking Sales Team and Introducers were doing.   
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Strategy 

 

Mr Ramezankhani reminded the Meeting that the Strategy agreed by the Board 

of Management in 2016 was to expand its business and fulfil the needs of its 

members and the Board had concluded that over the next 5 to 10 year period, 

the Society should:  

 

 explore other transport industries – such as the Underground and 

haulage industries 

 review its marketing policy - advertising, website, mutual co-operation 

with other firms 

 seek to increase its premium income and members by at least 50% over 

the next 10 years 

 to offer its products online as well as through the Society’s direct 

salesforce and its introducers 

 

 expand its product range – Hospitalization, ISA and others 

 

Mr Ramezankhani confirmed that work was in hand to achieve the targets set 

by the Board of Management. 

 

 Premium Income vs Operating Costs 

 

Mr Ramezankhani informed the Meeting that once again the overall level of 

premium income had continued to grow in 2017, in fact by 10.3% compared to 

2016 (£2.87m compared to £2.6m).  Mr Ramezankhani said the Board was 

committed to continuing this trend which it believed to be in the best interest of 

all the members.   

 

Mr Ramezankhani reported that the Board, as in previous few years, aimed to 

continue to reduce the Society’s operating costs and he was pleased to report 

that in 2017 the net operating costs had decreased by 1.3% compared to the 

2016 figures (£1.52m compared to £1.54m).  Mr Ramezankhani added that this 

was largely due to slightly reduced regulatory work and by continuing to 

manage expenditure. 

 

Reduce Ratio 

 

Mr Ramezankhani said the Society had managed to achieve its lowest ratio of 

income to operating expenses in a decade at 0.53:1 (£1.5m v £2.9m).  

 

Mr Ramezankhani reported that this situation would probably not be sustained 

in 2018 and the Society anticipated a reduction in premium income.  Following 

a series of events in the latter part of 2017 and early part of 2018, the Society 
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had to undertake a major investigation into certain issues, and as a result of 

those events, the Society had to part with 3 of its full-time Sales employees.  It 

was clear that this had an impact on new business, however the Board believed 

that the Society would recover from a dip in new business in the second half of 

2018.   

 

Sales Team Numbers 

 

Mr Ramezankhani reported that the Society had ended 2017 with 7 Sales staff 

and was currently operating with 5 members of staff, with an additional member 

due to join the Sales team the following day and another due to join the team in 

the next 6 to 8 weeks bringing the total number of Sales staff back up to 7.   

 

Mr Ramezankhani stressed that the recruitments in the Sales team and 

Introducers show the Society’s commitment in growing the Society’s 

membership and expanding its services nationally. 

 

Growing Geographically 

 

Mr Ramezankhani said that as was reported at last year’s AGM, the Society’s 

established membership continued to be in London and the greater London 

area, South, South East, Essex and East Midlands.   Mr Ramezankhani added 

that the Society aimed to consolidate on the recent areas that it had already 

developed so as to ensure that it comfortably serviced its members in those 

areas.  Mr Ramezankhani said that the Society would however, look to expand 

when it comes across opportunities where it had adequate resources to support 

the expansion. 

 

Mr Ramezankhani reported that so far the Society had made further ground in 

Lincolnshire and South Yorkshire and was looking to gain access to other cities 

in the Midlands, particularly Birmingham and Leicester. 

 

Investment 

 

Mr Ramezankhani turned to the Society’s Investments and informed the 

Meeting that in 2017 the Society gained a respectable return of 7.1% (net return 

of 6.7%) on its investments during what was an unpredictable year, 

unpredictable mainly due to Brexit and Mr Trump’s tenure as US president and 

other European elections.  Mr Ramezankhani explained that as usual, the 

Board in consultation with its advisors agreed an investment matrix which was 

followed by the Society’s Investment Managers to obtain maximum returns 

whilst taking a cautious approach.      
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Claims 

 

Mr Ramezankhani reported that in 2017, the Society’s Sickness claims 

increased by around 6.5% to just under a £1m which was somewhat expected 

as membership had grown.  The Hospitalisation and Discretionary claims had 

however remained stable.  Mr Ramezankhani added that other policy claims 

had increased by 9% to £925k and stressed that the Board continued to 

monitor all claims and would  take necessary management action if or when 

risks were identified. 

 

Gone Aways 

 

Mr Ramezankhani informed the Meeting that the Board had engaged in 

attempting to locate members whom the Society had lost touch with over the 

years through the Department for Work and Pensions, (DWP).  He added that 

around 200 members who have unclaimed benefits with the Society have been 

identified by DWP and most of those have got in touch with the Society to claim 

what is owed to them.  Mr Ramezankhani added that sadly a few members are 

now deceased but efforts would be made to try and trace their beneficiaries.  Mr 

Ramezankhani stated that the Society would continue with its efforts to try and 

locate more of those members that it had lost touch with.   

 

Assets 

 

Mr Ramezankhani turned to the Society’s Assets and reported that overall, the 

Society’s total Assets had increased by approximately £5.6m to £71.4m (an 

increase of 8.6%).  Mr Ramezankhani added that the Free Assets, the buffer 

the Society has against adverse events, had increased by approximately £723k 

to £19.2m. 

 

Mr Ramezankhani closed his address by expressing his sincere thanks to the 

Society’s Board of Management for their support.  He also thanked the 

Society’s Introducers, both the Sales and Admin Teams for all their hard work 

and the Society’s professional advisors who worked tirelessly on the Society’s 

behalf, particularly in helping the Society to comply with all the regulatory 

requirements.  

 

Mr Ramezankhani then opened the floor to questions and mentioned that 

representatives from all of the Society’s professional advisors were present to 

provide detailed answers if necessary. 

 



11 
 

QUESTIONS 

 

Mr O’Callaghan referred to the Minutes of last year’s AGM and said on Page 7 

it stated that the Society was exploring the possibility of adding a Lifetime ISA 

and a Funeral Plan and wanted to know what happened in respect of these 

proposals.  Mr Ramezankhani explained that in respect of the Lifetime ISA, the 

Society looked in detail into this proposed product and on the basis of the 

investigations carried out the Board had decided that the product would be un-

profitable for the Society.   

 

Mr Ramezankhani then turned to the proposed Funeral Plan and explained that 

again on the basis of investigations carried out the Board decided that the 

Society would not proceed with this proposed product as it was unlikely to be of 

interest to the Society’s current market place and furthermore, the Society 

would be unable to compete with the current providers of this product.  Mr 

O’Callaghan asked if the Society was likely to re-consider a Funeral Plan in the 

future and Mr Ramezankhani said the Society would consider any product that 

its members would benefit from. 

 

Mr Coles congratulated the Board on reducing the Society’s administrative 

costs and asked if in future ‘Other Administrative Costs’ in the Report and 

Accounts could provide more detail.  Mr Coles added he was a retired Pensions 

Actuary and had a question for the Staff Pension Scheme (SPS) Trustees.  Mr 

Ramezankhani asked Mr Coles to write to him with his question and he would 

bring it to the attention of the SPS Trustees. 

 

Mr O’Callaghan asked if the annual rise in the Society’s pension was based on 

the Consumer Prices Index (CPI) or the Retail Prices Index (RPI).  Mr 

Ramezankhani responded that the Pension rises are based on the CPI.  Mr 

Angell, (a member of the Board and also a SPS Trustee) added that the SPS 

Trust Deed provides that rises would be based on CPI.  Mr David Brown, the 

Society’s President commented that where the indices are being used, the 

government was more likely to use CPI instead of RPI. Mr Coles said that RPI 

includes mortgage and rental relief and since pensioners are likely to have paid 

off their mortgages at retirement, CPI is considered more relevant to pension 

schemes. 

 

Mr Soper referred to Mr Ramezankhani’s comments that the Society would 

explore offering its products to other transport industries – such as the haulage 

industry and said the Society would need to change its Constitution in order to 

do so.  Mr Ramezankhani acknowledged that the Society’s Memorandum and 

Rules do not currently permit it to offer its products to the haulage industry and 

if the Board was minded to do so in the future there would have to be a change 

to the Society’s Memorandum and Rules.    
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RESOLUTION 3: TO ADOPT THE FINANCIAL STATEMENTS FOR THE 

YEAR ENDED 31 DECEMBER 2017 

 
The President proposed and it was seconded that the Financial Statements for 
the Year ended 31 December 2017 be adopted. 
 

3.18 Resolved - That the Financial Statements for the year ended 31 December 
2017 be adopted.  

 Mr Brown announced that 1385 Proxy votes had been received;  
 1361 were in favour of the resolution,  
 5 were against and  
 19 abstained. 
  

 
 
RESOLUTION 4: TO APPOINT MOORE STEPHENS AS AUDITORS TO THE 
SOCIETY FOR THE YEAR ENDING 31 DECEMBER 2017 
 
The President proposed and it was seconded that Moore Stephens be 
appointed as Auditors for 2018.  
 

4.18 Resolved - That Moore Stephens be appointed auditors to the Society for the 
year ending 31 December 2018.  

 Mr Brown announced that 1385 Proxy votes had been received;  
 1351 were in favour of the resolution,  
 7 were against and  
 27 abstained. 
   
  
 RESOLUTION 5: RE-ELECTION OF 6 MEMBERS TO THE BOARD OF 

MANAGEMENT 
  

Mr David Brown turned to the re-election of 6 members to the Board of 
Management and said all the individuals proposed had been formally evaluated 
as effective in their role and all individuals had demonstrated their commitment 
to the role.  
 
The President informed the Meeting that there were 6 candidates, who were 
eligible to stand without nomination and as there were 6 vacancies to be filled 
there was no contest for the office of Director and all candidates were deemed 
to be re-elected. 
 

5.18 Resolved - The President declared Messrs Barker, Brown, Jeffrey and Storer 
were re-elected to the Board of Management under the Society’s Rule 22(4)(a) 
and that Messrs Angell and Arnold were re-elected under Rule 22(4)(b).  
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RESOLUTION 6: AMENDMENTS TO THE SOCIETY’S RULES 
 

The President informed the Meeting that this year there were proposed 
changes to the Society’s Rules and asked Mr Ramezankhani to explain the 
proposed changes.  Mr Ramezankhani explained the changes to Rules 3, 12 
and 13. 
 
Rule 3. Purposes 

 
(1) The purposes of the Society shall be the carrying on of the following 

classes of business or other activity.  Any business or activity referred to 
below - 

 
 

(ii) is to be funded by voluntary subscriptions from members of the 
Society and or their employers, with or without donations. 

 
 
 Rule 12. Eligibility and Election of the Board of Management 

 
 

(1A) This paragraph applies where an individual does not satisfy the 
conditions of rule 12(1)(c) or 12(1)(d) or both, but would otherwise be 
eligible for election or appointment as a Director and the Board decides 
that his qualifications or experience would be of particular benefit to the 
Society were he to become a Director.  Such individual shall then be eligible 

for election or appointment in accordance with these rules provided that no 
such election or appointment shall result in there being more than three four 
Directors who do not satisfy the conditions of rules 12(1)(c) and 12(1)(d). 

 
 

 Rule 13. Appointment of Chairman and Vice-Chairman 
                 

 
(2) Questions arising at any meeting of the Directors shall be determined by 

a majority of votes. In the case of an equality of votes, the Chairman 
shall have a second or casting vote. 

 
 
The President proposed and it was seconded that the amendments to the 
Rules governing the Society (subject to the appropriate Regulatory Approval 
being received) be adopted.  

 
6.18 Resolved - That the amendments to the Rules governing the Society be 

adopted.  
 Mr Brown announced that 1385 Proxy votes had been received,  
 1352 were in favour of the resolution,  
 8 were against and  
 25 abstained. 
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RESOLUTION 7: ELECTION OF PRESIDENT 

 
Mr Peter Brown turned to the election of the Society’s President and he 
proposed and it was seconded that Mr David Brown, Chief Executive of Go-
Ahead Group plc, be elected to the role of President as recommended by the 
Board of Management. 

 
7.18 Resolved - That Mr David Brown be elected President of the Society.  
 Mr Brown announced that 1385 Proxy votes had been received,  
 1344 were in favour of the resolution,  
 10 were against and  
 31 abstained. 
  

RESOLUTION 8: ELECTION OF VICE PRESIDENT 
 
Mr David Brown turned to the election of the Society’s Vice President and he 
proposed and it was seconded that Mr Bob Scowen, Managing Director for 
Arriva London be elected to the role of Vice President as recommended by the 
Board of Management.   
 

8.18 Resolved - That Mr Bob Scowen be elected Vice President of the Society.   
 Mr Brown announced that 1385 Proxy votes had been received;  
 1346 were in favour,  
 12 were against and  
 27 abstained. 

 
 
 

 
There was no further business and Mr David Brown declared the Meeting 
closed and invited everyone to join him for a drink and a light lunch. 
 
 
 
 
CONFIRMED    SIGNED    

        PRESIDENT 
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Appendix A 
 

PRESIDENT’S ADDRESS TO 
TRANSPORT FRIENDLY SOCIETY AGM 2018 

 
Ladies and Gentlemen, good afternoon and welcome to the 104th Annual General 

Meeting of the Transport Friendly Society which I now declare open. 

 
As always, Housekeeping points: 

- mobile phones do the necessary 

- no fire drill scheduled for today so if the alarm sounds please leave in an 

orderly fashion by the nearest exit point 

- As usual after the AGM has finished, I hope you will be able to join us for 

a drink and something to eat. 

 
Before we start the proceedings, I must say a few words about the Society’s 

Chairman, the late Colin Welch, who I’m sure you are aware sadly passed away in 

January this year following his battle with cancer. Colin had worked within the 

Transport Industry for 44 years and had served on the Board since 1997 and had 

been the Chairman of the Society since July 2005. He served the Society well during 

good times and challenging times and will be sorely missed. 

 
I am pleased to introduce Mr Peter Brown who was elected as the new Chairman 

following Colin’s death. Peter has recently retired after 46 years working within the 

Transport Industry where he held various supervisory and middle management 

positions. Peter has been on the Board of TFS since 2004 and until recently he was a 

member of the Audit Committee and Chair of the Compliance and Risk Assessment 

Committee before taking up the Chairman’s role.   

  
Turning to business matters, once again, as per previous few years, the Society’s 

performance has been very strong in 2017.  In a few minutes you will hear from the 

Society’s new Chairman, Peter Brown and also from our Chief Executive, Ali 

Ramezankhani, about the Society’s progress during the past year and also plans for 

this year and beyond. 

 
In the last meeting we heard about the increase in premium income, new business 

and attractive investment returns. I understand the Society has managed to continue 

the trend and the positive results have enabled the Society to meet its membership 

obligations of paying significant benefits upon the maturity of policies and also on the 

death and retirement of members. 

 

The strong performance of the Society enables it to continue to pay sickness, hospital, 

dental, optical claims and other discretionary benefit claims as well as annual bonuses 

to those members with policies that qualify, and of course terminal bonuses where 

appropriate.  
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This continued growth is down to the hard work of the Board of Management, staff, 

professional advisers and Introducers who continue to drive the Society forward in 

increasingly challenging times. 

 
As I said last year it is commendable that the Society remains committed to continuing 

to help those associated with passenger transport and I hope it will do so for many 

years to come. 

 
Thank you for attending and we will now pass over to the main procedures of the 

AGM. 


